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Case Study (fictitious)
How a project runs with ESYON

NEEDS ANALYSIS AND COMMUNICATION 

At the beginning an analysis of the project requirements takes place. In doing so, ESYON looks at 

the status quo of the existing IT infrastructure and the current processes.  

Custom Case GmbH

• Product 

Industrial housing

• Business sector 

B2B

• Sale 

international

• MMS 

MS 365 Finance

• Online shop  

none

ABOUT THE CUSTOMER

Our customer is the fictitious Custom Case 

GmbH. Let‘s assume that the company sells 

 customizable industrial housing in the B2B 

sector.  Over the years, an international custo-

mer  base has been built up. Since there is no 

online store yet, orders are received via  catalog 

orders, which entail a high manual effort. 

For example, creating a new catalog  for the 

 coming quarter takes about three weeks. 

 However, with Microsoft Dynamics 365  

Finance, there at least already exists a cloud- 

based  merchandise management system.

A total period of about six months is scheduled for the project. 

Throug hout the entire duration, communication takes place via 

the project management tool JIRA, in addition to regular calls. 

In this way, Custom Case GmbH has an overview of all processes 

and can contact the project managers at any time.
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At the core, a triad of online store, ERP and cloud hosting is 

 created. This is supplemented by interfaces to third-party  

systems (Perfion PIM) and in-house developments (Product 

Configurator, OXID eShop App). 

For Custom Case GmbH, the following project modules result, 

which we can also implement for you - naturally in coordination 

with your project requirements and existing structures.

Consistent collaboration & agility 

We use JIRA to communicate not only with our customers, but also with external partners.  

We involve  them in our projects, for example in questions regarding web design, IT services or 

 technology transfer, to be able to offer our customers full-service project management.

To ensure that you always find a local contact person on site, we realize our projects from 

two  locations: In Germany we are based in Leipzig (Saxony), in Switzerland you will find us in 

Rapperswil -Jona (Canton St. Gallen).

OXID eShop as a shop system 

The Custom Case GmbH generates its orders primarily through existing customers, 

to whom it wants to offer the best possible shopping experience. However, easy 

operation and an appealing design should also encourage new customers to place 

an order with Custom Case. 

To make this balancing act possible, the company opts for OXID eShop (Business   

Edition) as its store system is characterized by high stability, a wide range of 

 integrations and many customization options. 

PROJECT MODULES

Once the needs analysis has been completed, the individual project modules are implemented. In 

the process, ESYON interlocks a wide variety of areas with each other. 

https://www.esyon.net/competencies/oxid-eshop/
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OXID eShop is connected directly and without middleware to the merchandise 

management system Microsoft Dynamics 365 Finance through our solution 

OXID eShop for Microsoft Dynamics 365. This way, products, inventories, prices, 

customer  data and much more are synchronized directly between the online 

store and the ERP. As a certified OXID Enterprise Level Solution Partner, we can 

also implement individual developments. For design issues, we can involve our 

partners in the project. 

Microsoft Azure Cloud and Azure Kubernetes Services

To avoid costly investments in the expansion of the IT infrastructure, the new 

OXID store is hosted together with the existing Microsoft Dynamics 365  Finance 

ERP in the Azure Cloud. It is flexibly scalable and guarantees resource utilization 

in line with demand. In the event of load peaks, Custom Case GmbH is also not 

threatened by system failures. 

To automate the cloud hosting processes even more and make them more 

 efficient, ESYON uses Azure Kubernetes Services (AKS). Kubernetes is an 

 orchestration software that automatically optimizes system utilization and 

 monitors smooth operations. 

Perfion PIM

In the medium and long term, Custom Case GmbH would like to use other sales 

channels in addition to the online store, such as online marketplaces. To ensure 

that product information can still be managed centrally, Perfion PIM (= Product 

Information Management) is used. This can be docked directly to the store system 

with the help of the Perfion 2 OXID interface, specially developed by ESYON. 

Perfion also supports certification standards such as ETIM, which means that 

wholesalers and suppliers can be automatically included in the goods cycle.

https://www.esyon.net/solutions/oxid-eshop-for-microsoft-dynamics-365/
https://www.esyon.net/competencies/microsoft-azure-service/
http://Perfion PIM
https://www.esyon.net/solutions/perfion-2-oxid/
https://www.esyon.net/etim-8-0/
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SUCCESS

With the implementation of the project, Custom Case GmbH benefits from several effects. The 

new online store created its own web presence. With the Business Edition of OXID eSales, 

complex  scenarios can be created for orderers, including role management and procurement 

approvals. Customers can now obtain a suitable offer around the clock and trigger the order 

themselves.  The data between the online store and the merchandise management system is 

always synchronized.

This also applies to the product information. It is now managed centrally in Perfion, enriched 

with media information and data sheets, and synchronized with the online store by the Perfion-

Product Configurator

Usually, customers of Custom Case GmbH put together their own suitable 

product from a wide range of variations. With ESYON‘s Product Configurator, 

this function can also be implemented for the retailer‘s OXID store. The 

variants can be created directly in Microsoft Dynamics 365 and, if necessary,

also hierarchically.

OXID eShop App 

In order to offer its existing customers even more convenience, and because 

mobile commerce is becoming increasingly important, Custom Case GmbH would 

like to provide a mobile app in addition to the responsive design. 

The OXID eShop App from ESYON is used for this. It supports offline capability, 

multilingualism and makes the features of the smartphone available for conve-

nience functions. For example, the barcode scanner can be used for shopping  

cart creation.

2- OXID solution. 

The previous marketing channels continue to be served as well, 

only much more efficiently. Thanks to Perfion, the product data 

can now be transferred to the printed catalog in a matter of 

minutes. Product management has significantly more time to 

maintain product information and enrich it with media.

https://www.esyon.net/solutions/product-configurator-for-microsoft-dynamics-365-ax/
https://www.esyon.net/solutions/oxid-eshop-app/
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How to reach us
We are available on weekdays from 

08:00 – 17:00.

ESYON GmbH

Karl-Heine-Straße 16

04229 Leipzig, Germany

 

Phone:  +49 341 6049 7007

www.esyon.net

CONTACT US!  

Would you like to learn more about 

the work of ESYON or are you 

already looking  for a strong partner 

to implement a project? 

Then please feel free to contact us. 
To the online form

Through the Product Configurator, complex products with exceptions, rules and pricing models are  

created directly in Dynamics 365 Finance and are synchronized with the OXID eShop. This way, 

 customers can configure highly individual housing solutions for indoor and outdoor use online and 

immediately see whether all components are in stock and how much the assembled product costs.

Finally, the Azure Cloud not only ensures that the required data from ERP and Perfion is available 

centrally. The information is loaded faster than usual thanks to state-of-the-art technologies such 

as Blob Storage. Scalable servers, which on the one hand automatically absorb peak loads and 

on  the other hand automatically downgrade performance to save costs, are a matter of course with 

Microsoft Azure. Thanks to ARM templates from ESYON, the solution can always be kept up to 

date as Software as a Service. This means that Custom Case GmbH does not have to build a new  

IT  infrastructure and can concentrate on its core business.

You can use the online form or 

contact us by phone. We look 

forward to your non-binding inquiry.  

https://www.esyon.net/contact/

